
the Executive Committeeôs 
June retreat and is happy 
to report that session pro-
posals are welcome and 
volunteers needed to 
make the 2010 Annual 
Meeting and Conference 
an event to remember.  
Iôm Available Forms are 
available on the Web site 
at www.vacrao.org and 
can be forwarded to Susan 
K e n n o n  a t  k e n -
non@lynchburg.edu. 

I am so pleased to know 
that the work of the mem-
bership continues each 
day and every day from 
professional development 
workshops to the college 
tour to the winter confer-
ence and the list goes on. 

Stay tuned for the Annual 
Meeting details that you 
wonôt want to miss! 

Wishing everyone safe 
travels and smooth regis-
trations this fall.  

VACRAO was off to a good 
start this summer with the 
Executive Board Retreat 
on June 22nd and 23rd at 
the Wintergreen Resort 
and Conference Center.  
This meeting served as 
our conference site visit, 
which was a wonderful 
idea as the mountains of 
Virginia in the summer 
are just amazing and a 
little cooler to say the 
least. 

The overriding theme was 
how technology has expe-
dited the registrations and 
listings for the Virginia 
Tour. The membership 
database is in its best 
shape ever thanks to Con-
nie Cook of Jefferson Col-
lege of Health Sciences 
and some new software. 
Conference registrations 
are running and tracking 
with ease with the use of 
Eventbrite and Paypal due 
to the work of Hope Parks 
of Virginia Tech Carilion 
School of Medicine. The 
VACRAO web site has be-
come more of a focal point 
of our work with the ef-
forts of Kristy Hall, our 
web coordinator. Most 
notably, the work of many 
VACRAOans continues to 
make the organization a 
strong and productive 

group of dedicated indi-
viduals. 

Whitney Gershowitz 
(Richard Bland College) 
returned to us as the Vice 
President for Professional 
Development to complete 
Autumn Fishôs term and 
with the help of her busy 
and able committee chairs 
has organized three work-
shops for the membership 
this summer; the Domicile 
Workshop, hosted by Lib-
erty University on June 
29, 2010; the Support 
Staff Workshop hosted by 
Bridgewater College on 
July 16; and the New 
Counselorôs Workshop, 
hosted by The College of 
William & Mary) on July 
19-21. 

The Nominations and Au-
diting committee has sent 
us a final draft of the 2009 
Audit and I am happy to 
say the year started and 
ended well financially.  
Thank you to all who serve 
on the Committee and to 
our Treasurer, Drew Boor, 
who had to detail all of the 
expenses and reimburse-
ments in preparation for 
the audit.  

Susan Kennon outlined 
the conference details at 

 Message from the President  
Kathie Tune, President  
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This story can fit 150-200 

words. 

One benefit of using your 

newsletter as a promo-

tional tool is that you can 

reuse content from other 

marketing materials, such 

as press releases, market 

studies, and reports. 

While your main goal of 

distributing a newsletter 

might be to sell your 

product or service, the 

key to a successful news-

letter is making it useful 

to your readers. 

A great way to add useful 

content to your newslet-

ter is to develop and write 

your own articles, or in-

clude a calendar of up-

coming events or a spe-

cial offer that promotes a 

new product. 

You can also research 

articles or find ñfillerò 

articles by accessing the 

World Wide Web. You 

can write about a variety 

of topics but try to keep 

your articles short.  

Much of the content you 

put in your newsletter 

can also be used for your 

Web site. Microsoft Pub-

lisher offers a simple way 

to convert your newslet-

Avoid selecting images 

that appear to be out of 

context. 

Microsoft Publisher in-

cludes thousands of clip 

art images from which 

you can choose and im-

port into your newsletter. 

There are also several 

tools you can use to draw 

shapes and symbols. 

This story can fit 75-125 

words. 

Selecting pictures or 

graphics is an important 

part of adding content to 

your newsletter. 

Think about your article 

and ask yourself if the 

picture supports or en-

hances the message 

youôre trying to convey. 

Once you have chosen an 

image, place it close to 

the article. Be sure to 

place the caption of the 

image near the image. 

Inside Story Headlin e  

Inside Story Headlin e  

Inside Story Headlin e  

note business or eco-

nomic trends, or make 

predictions for your cus-

tomers or clients. 

If the newsletter is dis-

tributed internally, you 

might comment upon 

new procedures or im-

provements to the busi-

ness. Sales figures or 

earnings will show how 

your business is growing. 

Some newsletters include 

a column that is updated 

every issue, for instance, 

an advice column, a book 

review, a letter from the 

president, or an editorial. 

You can also profile new 

employees or top custom-

ers or vendors. 

This story can fit 100-150 

words. 

The subject matter that 

appears in newsletters is 

virtually endless. You can 

include stories that focus 

on current technologies 

or innovations in your 

field.  

You may also want to 

ñTo catch the reader's attention, place an interest ing sentence or quote from the story here.ò 
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Caption describ-
ing picture or 
graphic.  

Caption describ-
ing picture or 
graphic.  

With the brutal heat of 
summer pressing 
down on us, it may be 
hard to think about the 
cool, crisp winter air.  
But in a few short 
months, we will gather 
together on Winter-
green mountain for the 
2010 annual meeting.  
The conference site is 
the Wintergreen Re-
sort in Wintergreen, 
VA and it will be a beautiful location to join your 
colleagues to learn new things, meet new 
friends, re-connect with old acquaintances, and 
share ideas.  The resort offers so much more 
than skiing and those fair -weather folks can find 
plenty to enjoy also.  Check out all the resort 
amenities at www.wintergreenresort.com . 

I, along with the other executive committee 
members, recently stayed at the resort for the 
annual retreat.  We used that time to tour the 
facilities and meet with Wintergreen conference 
staff so we can offer you the best sessions and 
events during our meeting.  The committee has 
been busily working on session ideas and we are 
excited about the ideas that have sprung forth.  I 
encourage you to get involved with this part of 
the planning also because we are always in need 
of session ideas.  If you have an idea for a ses-
sion, or if you and your colleagues are doing 
something within your institutions that you 
think is pretty cool and you want to share, 
please let me know.  All ideas and suggestions 
are welcome.   Even if you are new to the profes-
sion, please get involved.  We are always looking 
for new talent and we want to hear what others 
are doing, because that is how we all learn and 
evolve in our professions.  You can submit all 
session ideas and suggestions to me at Ken-
non@lynchburg.edu or you can call me at (434) 
544-8219 if you want to talk through your idea.  

 
So, mark your calendar for the 2010 VACRAO 
Annual Meeting at Wintergreen Resort on De-
cember 8-10.  Come join us on our walk in a 
winter VACRAO-land!  

Walking in a Winter VACRAO -Land  
Susan Kennon, President -Elect  
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2010 VACRAO Annual Meeting  
 

         Walking  
        in a Winter  
  VACRAO -Land  

When: Wednesday, December 8 to     
Friday, December 10  

 

Where: Wintergreen Resort    
Wintergreen, VA 

www.wintergreenresort.com  

Have an idea for a conference session?  

Email Susan at Kennon@lynchburg.edu  

http://www.wintergreenresort.com
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Caption describ-
ing picture or 
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 I hope everyone is keeping cool this 
summer!  VACRAO currently has 
628 individual members represent-
ing 190 different institutions. Mem-
berships continue to roll in and weôre 
processing them as quickly as possi-
ble to ensure new members receive 
the Fall Single Invitation.  In order to 
facilitate this process, I am sending 
updates to Megan Fannon, School 
and College Relations Chair as I 
process new members. 

Kristy Hall (Mountain Empire Com-
munity College) continues as the 
VACRAO Web Coordinator.  Any 
information that needs posting on 
the web site should be emailed to 
Kristy at khall@me.vccs.edu  with a 
copy to me at cscook@jchs.edu.  

Posting is not immediate; make 
sure to allow a few days lead-time 
for Kristy.  

Judith McKeon (Jefferson College 
of Health Sciences) continues to 
facilitate Corporate Membership.  
If you know of any companies that 
might be interested in joining 
VACRAO please send Judith an 
email (jomckeon@jchs.edu) giving 
her the details. 

We owe a huge thank-you to Mal-
lory Griffith (Old Dominion Uni-
versity) who is doing a wonderful 
job as the VACRAO Newsletter 
Editor.  The Newsletter requires a 
lot of work and patience and we 
couldnôt do it without her. 

Finally, the new web based mem-
bership database is available, but 
access is limited to VACRAO 
members. We will be adding addi-

tional functionality over the 
next year and any suggestion 
are appreciated.  Two items 
you can expect soon are an 
organization directory and an 
individual look -up by organi-
zation.  A Membership Data-
base link is available on the 
VACRAO Web Site, http://
vacrao.org/membership . User 
names and passwords were 
emailed to members in late 
May.  If you did not receive 
your log-in information, 
please contact  me at 
cscook@jchs.edu or 540-985-
8344. 

Have a great summer and Iôm 
sure Iôll see many of you on the 
road this fall.  

 

I hope everyone is enjoying the 
warm weather and looking forward 
to a fast approaching travel season.  
 
Many things have taken place since 
our last news letter. Our Nominat-
ing and Auditing Committee has 
submitted its final report for the 
2009 fiscal year and can be viewed 
upon request. I send many thanks 
to the members of the Nominating 
and Auditing Committee who dedi-
cate their time to ensure VAC-
RAOôs operations remain in good 
balance.  
 
We have also submitted and filed 

 
 

Membership Information  
Connie Cook, VP, Membership and Communication  
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From the Treasurerôs Desk 
Andrew Boor, Treasurer  

our yearly tax return in which all 
funds have been accounted. I report 
that our funds remain healthy and 
reflect the following:  
  
Checking: $ 60,102.89 
VAN Guard: $70,229.29 
  
It has truly been a pleasure serving 

VACRAO and I look forward to see-

ing everyone out on the road. Safe 

Travels!  

(Editorôs note:  The Nominations and Audit 

Committeeôs final report can be found on the 

following page) 

mailto:khall@me.vccs.edu
mailto:cscook@jchs.edu
mailto:jomckeon@jchs.edu
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A preliminary audit of the 2009 
VACRAO Treasurerôs records was 
completed by members of the N&A 
Committee on December 7, 2009.  
Members of the committee were 
Leah Russell, Melissa Yakabouski, 
Michele White, Janet Schwalen-
berg, and Barbara Thrasher.  A 
new treasurer took over in March 
2009 but resigned in September 
2009.  Her replacement was An-
drew Boor and he is to be com-
mended for his effort in organizing 
the associationôs books. 

On April 19, 2010, Andrew Boor, 
Janet Schwalenberg and I met on 
the campus of Averett University 
to complete the audit.  With the 
exceptions noted below, expendi-
tures had the appropriate Expense 
Voucher/Reimbursement forms, 
along with the required receipts, 

and all records appeared to be in 
order. 

-An overpayment of $3.00 was 
made to the Radford 
University Confer-
ence Center for the 
New Counselor Work-
shop. 

-Check numbers 1294-1299 
were voided because 
they include the 
names of past VAC-
RAO officers. The 
VACRAO SunTrust 
bank accounts have 
been changed to re-
flect that Andrew 
Boor and Kathie Tune 
as authorized signa-
tures.  The cost to 
VACRAO for reprint-

ing checks was 
$26.00.  

As of March 31, 2010, the Sun-
Trust balance was $54,586.00.  As 
of December 31, 2009, the Van-
Guard balance was $70,229.24. 
VanGuard account authorized sig-
natures have not been changed to 
date. 

Andrew Boor will prepare a new 
expense report template that will 
be posted on the VACRAO website 
for use by all members. 

The VACRAO income tax return 
has been submitted to the IRS. 

 

Respectfully Submitted, 

Leah L. Russell 

Nominations and Audit Committee Report  
Leah L. Russell, Chair  

Happy July to everyone! I hope 
you are all having a wonderful 
summer so far! The 2010 summer 
professional development work-
shops are in full swing and each 
committee has done an excellent 
job planning fun and informative 
workshops for all!  
 
The Domicile workshop was held 
on June 29th at Liberty University 
with a total of 118 participants at-
tending the workshop. Many 
thanks to Terry Elam of Liberty 
University and Lee Andes and his 
colleagues from SCHEV on an ex-
cellent Domicile workshop and to 
everyone who attended! 
 
The Support Staff Workshop will 
be held on Friday July 16th at 
Bridgewater College. The work-
shop Chair, Cristal Reese, and her 

committee have planned an excel-
lent workshop themed ñAre You 
Sending the Right Message?ò 
Please contact Cristal Reese at 
creese@bridgewater.edu with any 
questions about the workshop. 
 
The New Counselor Workshop will 
be held Monday July 19th through 
Wednesday July 21st at The Col-
lege of William and Mary. The cost 
of the workshop is $133.00 per 
person and includes lodging and 
all meals. Registration is still open 
so please keep this workshop in 
mind as you begin hiring new 
counselors in your offices. Any 
questions regarding this workshop 
can be directed to Alicia Wagner 
Trent, the workshop Chair, at al-
wagner@radford.edu. 
 
Many thanks again to all of the  

 

 

 

 

 

 

workshop committees for all of the 
hard work they have put into mak-
ing these workshops successful. 
Please visit the VACRAO web site 
for more information on the work-
shops and contact the committee 
Chairs with specific questions. I 
hope you all have a wonderful 
summer, safe travels this fall, and 
I will look forward to seeing you all 
in December at the annual confer-
ence!  

Summer Professional Workshops  
Whitney Gershowitz, VP for Professional Development  
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As we work through another year I 

ask that you keep in mind the fol-

lowing Awards that VACRAO has. 

 

H o n o r a r y  M em b er s h i p              

(deadline November 1): 

When approved by the Executive 

Committee, Honorary Membership 

is reserved for individuals who 

have been long-term and valued 

members of VACRAO and who are 

no longer eligible for voting or as-

sociate membership in the associa-

tion. They should have a significant 

record of contributions to the ad-

missions and records profession or 

must have taken a leadership role 

in VACRAO (i.e., regularly at-

tended and participated in annual 

meetings and on committees). 

Honorary Membership may be ac-

corded individuals in their last year 

of service prior to retirement if 

they have announced retirement 

formally or officially. Otherwise, 

Honorary Memberships is con-

ferred following retirement. One 

benefit to VACRAO is keeping cer-

tain individuals close to the asso-

ciation. A benefit to the individual 

is the receipt of newsletters and 

other association information.  

 

Certificate of Appreciation               

(deadline November 1) 

This recognition is for a major di-

rect or indirect contribution to 

VACRAO by an individual showing 

initiative and dedication in work-

ing with a specific VACRAO project

(s). Their commitment and efforts 

exceed expectations or official re-

sponsibilities and have a positive 

impact on the organization.  

 

New Professional Award            

(deadline November 1) 

This recognition is reserved for 

individuals with one to five years of 

experience in the profession. 

Nominees must have exhibited 

professionalism and expertise in 

their field at their institution(s). 

Their interest in and significant 

contributions to VACRAO are key 

considerations, along with their 

potential for leadership in VAC-

RAO and other related professional 

associations. Typically, only one or 

two of these awards will be made 

each year. 

 

Distinguished Service Award   

(deadline September 1 ) 

This highly selective, "lifetime 

achievement" award is reserved for 

individuals whose service to VAC-

RAO has been so extraordinary as 

to warrant special recognition 

while still active or for individuals 

retiring from or leaving the profes-

sion whose contributions warrant 

special respect. Recognition will be 

based on a variety of factors, in-

cluding the nominee's participa-

tion in VACRAO for at least ten 

years; leadership of VACRAO ac-

tivities as evidenced by holding 

office, fulfilling committee respon-

sibilities, and attending and regu-

larly participating in the annual 

meeting; and service or scholarship 

beyond official responsibilities. In 

order to keep this award highly 

selective, its criteria for nominee 

eligibility have been quantified. 

Though not to be used to deter-

mine recognition, the Awards and 

Resolutions Committee is guided 

by the following point system dur            

ing its screening of nominees. 

One year of service as Presi-

dent- 20 points  

Each year of service as Presi-

dent-Elect and Immediate 

Past President- 15 points 

Each year of service as Vice 

President, Secretary, 

Treasurer, or Newsletter 

Editor - 10 points 

Each year of service as chair of 

a standing or duly-

appointed ad hoc commit-

tee- 5 points 

Other annual meeting activi-

ties, committee work, or 

other service- 1 to 5 points 

each 

Exceptional contributions to 

VACRAO and/or the ad-

missions and records 

profession, as determined 

by the Awards and Resolu-

tions Committee -

maximum of 50 points  

Generally, individuals considered 

for this award should earn a mini-

mum of 100 to 125 points of docu-

mented service to be eligible for 

nomination. This award may be 

bestowed only once on an individ-

ual. Members of the Executive 

Committee and of the Awards and 

Resolutions Committee are not 

eligible for consideration until at 

least two years have passed after 

expiration of their terms.    

VACRAO Awards  
Jarret Smith, Immediate Past President  
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Greetings VACRAO members.  By 

now, you should have received the 

2010 edition of the Roadrunner 

Gazette.  It is a great source of in-

formation and we hope that you 

find it useful as you plan your Vir-

ginia travel this year.   

I'd like to give special thanks to 

Megan Fannon and her Committee 

for a wonderful job.   Even though 

the Gazette is out, their hard work 

and tireless efforts will continue 

throughout the summer and 

through the fall travel season.  If 

you run into one of these fine peo-

ple on the road, please make a 

point to say thanks.  Chair - Megan 

Fannon (UVA-Wise), Week 1A - 

Anthony Graham (UVA -Wise), 

Week 1B - Niki Byrd (Jefferson 

College of Health Sciences), Week 

2 - Alicia Wagner (Radford), Week 

3- Kim MacInnis (VA Tech), 

Week4 -  Ashley Woodard 

(Longwood), Weeks 5 & 6 - Domi-

nique Baker (UVA), Week 7 - An-

gela Rioux (ODU), and Week 8 - 

Katherine Beck (VCU).   

Please keep in mind that Gazette is 

to be used as a guide.  While we do 

work hard to make sure that all of 

the information is accurate, there 

will be mistakes.  If you have any 

trouble or find any issues, please 

do not hesitate to contact me or 

one of the Committee mem-

bers.  We wish everyone a safe and 

productive travel season.  I look 

forward to seeing you on the road 

this fall.  

Preparing for Fall Travel  
Jason Ferguson,  

VP for Admissions and Enrollment Management  

Greetings
Greetings
Greetings    In June, members of the executive committee 

gathered for their retreat at Wintergreen Resort.  
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